Citizens Ready Reference Numbers

High Weeds, Missed Garbage, Junk Motor Vehicles, Substandard Structures
Loose Animals, Recycling Cart, Overgrown Trees, Graffiti, Street Obstructions

Litter, Illegal Dumping, Parking on Unapproved Surfaces, €tC..........ocvviiiiie i e DIM

Dallas POliCE DePartmMeNt. .. ... et e e e e e e e e e e e e e e e 911
Sgt. Melissa Greg, South Central Neighborhood Police Coordinator ...................ccoveuvee... (214) 671-4532

Dallas Mayor’s OFfICe. ... .iuee it et e e e et e e e e e e e eeneeene -2 (214) 670-4054
Mary SUNM, CitY IMANAGET . .. ... et eee e e ettt e e e e e e e e e e e e e e e eneees (214) 670-5306
AUtOMODIlE POUN (24 HOUIS) ... ettt e e e e e e e e e e e e e e e (214) 670-5116
Birth & Death Certificate.............coiiiiiiii e e e e e (214) 670-3092
BUIlding INSPECLION. .. ...cei i e e e e e e e e e e nen e e enne (214) 670-4480

(@0 114 =T = 0] (=T ox 1 o o (214) 948-4372
DART POlICE DISPALCN. ...ttt et e e e e e e e e e e e e ee e ees (214) 928-6300
Dallas FIre & RESCUER. ... vttt et e et e e et e e e et e e et et et e vt e e eaeeaeeaeaenenaas (214) 670-4562
Dallas County Sheriff’s Department..........c.ueeuieiii i ie e e e e eee e ens (214) 653-3460
Dallas County Home Loan Counseling Center.........ovveii it e e e e e een s (214) 819-6060
Dallas HOUSING AULNOTILY ... ...t et e e e e e e e e e e e et e eeenenas (214) 951-8330
Dallas Independent SChool DiStriCt...........coviiiii i e e e s (972) 925-3700
Department of Water and UtHIITIES. .. ......on i e e (214) 670-3146

Sewer backup/Water Leaks/ bad 000rS. .. .......vuuiriitee e e e e e e e e (214) 670-8770
DiSpute MeIAtION SEIVICES. .. ... ettt et et et e e e e et e et e e e e eae et eaeae e (214) 754-0022
Family Violence against Child/Elderly/ Disabled.............cccoiiiiiiii e (800) 252-5400
Dallas City Marshall, llegal Dump Team (IN Progress)......ou e e venoinieteeee e e e eie e e (214) 670-6804
KEYS Program for 1% Time HOME BUYETS..........iiee et e e e e e e e e e, (214) 670-5397
Live Stock Control (Sheriff’s OffiCe)......ov i e (214) 435-8189
Military Veteran & Family ASSISTANCE ... .. v.uieitit et e e e e e e e e e e e eaeeaeaeens (214) 987-9247
AN =T o0 o [t o TN T (214) 671-3120
Nuisance AbatemMENt TEAM ... .. .t it iie e e e s ee e e ee e eee e nenenneneeeeneeneena(214) 670-6863
Park & RECIBALION. ... ettt it e e e e e e e et e e e e et e e eeens (214) 670-4100
ST e Lo ST 7 = (214) 670-3555
Registration, License Plates @and TagS. .. ... uuuvu ettt it e e e et et e e e e eae e (214) 653-7811

Texas Driver’s License OffiCe........coviiiiii i e e e e e e eae e e a0 (214) 861-2000

Strategic Customer Service Representatives

Mick McCord, North Central Service Area Coordinator..............cceevevvennne. (214) 671-8876
Vacant, North West Service Area Coordinator...........ccocvvevieiiiniiniineiinennnns (214) 671-8871
Staci Thetford, North East Service Area Coordinator.............cccovvveievneennnnn. (214) 671-8058
Pame La Ashford, Central Service Area Coordinator.............cceevvevueinnnnnnn (214) 671-8875
Kevin Acosta, South West Service Area Coordinator.............c.oovvviiniinnnen. (214) 671-8874
Katina Robertson, South Central Service Area Coordinator....................cc.vue.. (214) 671-8057
Corey Morgan, South East Service Area Coordinator..........ccccouvuvviiineenninnnn (214) 671-8913
South Central Code Compliance Contact Numbers

South Central Community Code District Number-Main Ling---------------=--=------- (214)671-0591

Steven Williams, South Central District Code Manager............cocvvvveieiininnns (214)670-9719

Odie Hayes, Assistant South Central Code Manager..........cc.oovvevvviieiiens wune (214) 405-0091
Opal White, South Central Neighborhood Representative..............................(214) 874-3844
Sheri Steele, South Central Neighborhood Representative.................ccoevvenn e, (214) 693-0888

Columbus York, South Central Neighborhood Representative......................... (469) 231-3494


http://311.dallascityhall.com/�
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NORTH CENTRAL
Mick McCord SA Coordinator
214-671-8876
Pame La Ashford (Back-up)
NORTHWEST
Vacant NORTHEAST
Kevin Acosta (Back-up) Staci Thetford SA Coordinator
214-671-8058
Mick McCord (Back-up)
CENTRAL
Pame La Ashford SA Coordinator
214-671-8875
Staci Thetford (Back-up)
SOUTHEAST
Corey Morgan SA Coordinator
SOUTHWEST 214-671-8913
Kevin Acosta SA Coordinator Katina Robertson (Back-up)
214-671-8874
Maibel Medina (Back-up) SOUTH CENTRAL
Katina Robertson SA
Coordinator
214-671-8057
Legend
Service Areas
CENTRAL
NORTH CENTRAL
NORTHEAST
NORTHWEST
SOUTH CENTRAL
SOUTHEAST
SOUTHWEST
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